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FACT SHEET

Faced with fluctuating, intensive workloads and increased 
litigation demands law firms and legal departments need 
robust, scalable solutions that can handle changing 
demands: fast.

Nuix Discover SaaS effortlessly adjusts to meet your needs. 
Streamline the eDiscovery process with Nuix Discover SaaS, 
and give users access to powerful tools and capabilities that 
can automate many of the tasks associated with eDiscovery. 
Everything from data collection and processing to review and 
production, Discover SaaS is your partner – adjusting to 
fluctuating needs. Nuix Discover SaaS offers the flexibility to 
adapt to demand, enabling significant cost savings and 
guaranteeing enabling readiness to manage cases regardless 
of their size or scale.

CASE LOAD SPECIFIC CAPACITY
Nuix’s comprehensive eDiscovery solution, Nuix Discover, 
gives you the processing, analytics, review, and automation 
power you need to master the details of any legal matter, no 
matter how large, challenging, or complex. With Nuix Discover 
SaaS, you have scalable flexibility to meet your changing 
needs:

 > On-demand – Add capacity as needed. Once set up you 
have immediate availability, with the flexibility to initiate 
cases whenever you require. Cloud delivered SaaS so local 
installation isn’t required.

 > Self-service – Our self-service platform allows for easy 
initiation of new cases. Key features include case setup, 
data loading, and search term reporting. Common casework 
can be executed without the need for external resources, 
saving you time and money. 

 > Clear costs – No binding contracts or hidden costs. Full 
cost transparency – so that you can easily manage client 
billing by client, project, or cost center as required.

NUIX DISCOVER SAAS
With Nuix Discover Software-as-a-Service (SaaS) 
solution, experience a seamless solution that flexes 
with changing workloads. Equip yourself with the 
capacity to manage investigations or cases of any 
magnitude at a fully variable cost.

 > Faster processing & review – Nuix’s intelligent automation 
capabilities allow legal teams to dramatically improve the 
speed and quality of document review while delivering 
profound time savings.

 > Defensible – in court. Seamlessly track and secure 
evidence, guaranteeing its integrity from collection to 
courtroom.

KEY FEATURES OF NUIX DISCOVER SAAS:
Nuix is a leading standard for regulators, law firms, and law 
enforcement. Nuix Discover SaaS is a premier document 
review platform offering a range of features including data 
import and processing, data enrichment, review enablement, 
case assessment, and production/export capabilities. Key 
features include:

 > Get started Sooner – Quickly ingest data and start 
reviewing in minutes—no load files, no exports, and a full 
portfolio of analytics and visualizations.

 > Responsible AI – Nuix ’s AI is transparent, specific and 
therefore defensible. Customers can train and tune the 
models with our no-code AI, so that the models are specific 
to your needs. With advanced analytics, you can gain 
valuable insights from case data and make informed 
decisions fast.

 > Find facts faster – Incorporate analytics into your everyday 
initial and linear review workflows to figure out what’s going 
on and define your case strategy. Industry-best models for 
clustering, mapping, and graphing distill the whole case into 
easily understood ‘a-ha’ moments. Nuix Discover’s machine 
learning capabilities mean every time you make a coding 
decision, your next review assignment is more relevant.
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 > Scale – Nuix Discover is designed for scalability in data 
volumes and number of users. No matter how big or small 
the case, you can automate the way information is 
processed, organized, and presented to reduce operational 
costs and simplify hand-offs.

 > Enhanced collaboration – Enjoy seamless collaboration 
among legal teams, allowing multiple users to collaborate 
with a single window into case data. Facilitating work on 
documents simultaneously, improving workflow efficiency.

 > Onboarding, Training and Role Certification – Nuix 
provides onboarding training sessions and certification 
paths for various roles within a case, including reviewers, 
case managers, and portal admins. Gain expertise and 
maximize your efficiency on our platform.

 > Fully Supported – Every Nuix Discover SaaS customer and 
partner is assigned a Customer Success Manager (CSM).  
CSMs are available to answer questions regarding best 
practices and assist with data migration, data loading or 
data export. In addition, our Technical Support is a global 
team available through the Nuix self-service support portal.

SAAS INFRASTRUCTURE
Nuix Discover SaaS leverages Amazon Web Services (AWS) 
across multiple regions globally, offering a highly available and 
scalable infrastructure, ensuring resilience and performance. 
With an average uptime SLA of 99.5% over the calendar 
month1, Nuix ensures continuity of service for our valued direct 
customers and partners. Our software upgrades are executed 
seamlessly with virtually zero downtime. Your data is protected 
and secure with ISO 27001:20132 and SOC23 certification, and 
two-factor authentication. Additionally, our dedicated team 
serves our European Economic Area (EEA) clients, including 
those utilizing the Frankfurt, Germany SaaS platform.

SECURE 
We take data security seriously. Rest assured 
knowing your data stays within the EEA. 
Authenticate users through your firm’s AD and 
enjoy the benefits of two-factor authentication and 
single sign-on. We also offer the creation of 
sub-organizations to maintain privacy and ensure 
case separation.

 > The Nuix Discover SaaS offering is ISO 
27001:20132 and SOC23 certified.  

 > Nuix provides two-factor authentication with 
Duo tickets. Users with 2FA authentication can 
receive SMS passcodes and phone call back.

 > Discover supports ADFS, OKTA, Duo, and 
Idaptive/Centrify in Nuix SaaS Deployments.

WHO CAN BENEFIT? 
Designed specifically for legal professionals, Nuix Discover 
SaaS offers industry-leading processing, analysis, and review 
capabilities. Empowering legal teams with the resources 
needed to tackle complex cases of any magnitude, 
immediately. With self-service functionality and instant 
availability, Nuix Discover SaaS is the perfect solution for firms 
without dedicated IT or infrastructure for an on-premise 
solution. 

GET STARTED TODAY 
Contact us today to speak with a Nuix specialist about how 
Nuix Discover SaaS can scale to meet your changing demands, 
saving you time, and cost. Experience a leading standard for 
regulators and law enforcement. Choose Nuix for unmatched 
data insights and efficient case management. Contact us 
today to unlock the power of Nuix Discover.  

Footnotes

1.  Subject to agreement
2.  Valid through September 26, 2025
3.  SOC2 certification valid til November 8, 2024
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