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FACT SHEET

Organizations are drowning in information access requests, 
all while grappling with stringent regulatory requirements 
and public expectations. Recent consumer data privacy 
regulations have made it simpler for individuals to make 
information requests. The volume and collection of data is 
outpacing governance. Meeting demanding response 
deadlines under global privacy laws is a monumental task. 
Finding, classifying, and redacting the right information has 
been challenging – until now.

Nuix Neo Data Privacy solution’s advanced automation and 
deep content understanding empowers organizations to 
respond to requests, seamlessly and within a short duration. 
By automating data processing, Nuix enables organizations 
to locate, categorize, and redact information central to FOIs 
and DSARs 95% faster than traditional manual methods, 
drastically reducing workloads, ensuring compliance and 
instilling public trust. 

NUIX NEO DATA PRIVACY 
FOR MANAGING 
INFORMATION REQUESTS 
Manage the surge of information access requests, including 
Data Subject Access Requests (DSARs) and Freedom of 
Information (FOI) requests with Nuix Neo Data Privacy solution. 
Reduce manual workloads, understand your data landscape, 
meet strict regulatory requirements, and gain public trust. 
Accelerating your information access requests response is 
faster, easier, and smarter with Nuix Neo Data Privacy.

FAST-TRACK RESPONSES
Nuix Neo Data Privacy solution ingests, sorts, categorizes, 
and redacts huge volumes of unstructured data. 

Understanding your data landscape is an essential step in 
locating, categorizing and redacting information to respond to 
specific information access requests at speed.

With Nuix Neo Data Privacy, organizations can: 

 > Understand Their Data Landscape – exactly what personal 
data they have and where it is stored, to swiftly respond to 
information access requests. 

 > Remain Compliant – identify and cull duplicate data from 
your system. Helping you remain compliant, efficient and 
avoid hefty fines.

 > Identify Relevant Data – quickly ingest information from all 
relevant sources. With powerful processing and forensic 
precision, classify, extract and tag significant volumes of 
data at speed to meet surging DSARs and FOI requests. 

 > Rapid Redactions – Nuix’s custom models enable you to 
identify and apply redactions and rules for both 
handwritten and computer printed text, to ensure 
compliance and deliver transparency for DSARs and FOI 
requests. 

 > Act Fast – take control of your data to reduce manual 
workloads, eliminate human error and meet regulatory 
timeframes. Complete information access request reports 
95% faster than manual processes. 

Nuix Neo Data Privacy saved the 
team between 77 days for a simple 
FOI request and 420 days for a 
larger request – having a 
searchable, clickable, linked table 
of contents was a real game-
changer for the FOI team.
Vikas Pandit 
Principal Technology and Security 
Consultant, Booka Consulting
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Nuix (www.nuix.com, ASX:NXL) is a leading provider of investigative analytics and intelligence software, that empowers our 
customers to be a force for good by finding truth in the digital world. 

We help customers collect, process and review massive amounts of structured and unstructured data, making it searchable  
and usable at scale and speed, and with forensic accuracy.
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ADVANTAGES OF NUIX 
Meet Response Deadlines: Nuix Neo Data Privacy swiftly 
ingests unstructured data, automating processing and 
enhancing content understanding, giving governments and 
organizations control of their data. Ensuring information 
requests are addressed within regulatory timeframes, 
avoiding costly fines. 

Powerful AI: Nuix Neo Data Privacy uses advanced analytics 
and custom workflows to quickly ingest and interpret data. 
Our deep contextual analytics automate reading, enrichment, 
and prioritization of unstructured data.

Improved Data Compliance and Control: Nuix’s data mapping 
helps identify and delete duplicate data; ensuring that 
sensitive information is stored appropriately, and in 
accordance with regulatory requirements.

Data Discovery and Classification: Utilizing advanced 
analytics and custom workflows, Nuix ingests and interprets 
data across various repositories and systems. This helps 
organizations understand where key information relating to 
the specific  access request is stored. Information required 
for FOI or DSARs is properly identified, labelled, redacted and 
produced.  

Meet Response Deadlines: Nuix Neo Data Privacy solution 
automates the identification, categorization, redaction, and 
reporting of information central to an information access 
request, cutting down manual workloads and increasing 
compliance with regulatory deadlines.

FROM MONTHS TO MINUTES
Uncover the information you need, fast. Able to ingest 
terabytes of data from numerous sources, Nuix Neo Data 
Privacy categorizes, reviews, and analyses documents to 
identify the exact paperwork and information that is relevant 
to the request. This reduces the manual burden on teams 
responding to these requests. Ultimately empowering 
organizations to produce a complete information access 
request reports in minutes, not months.

WHO NEEDS NUIX NEO DATA PRIVACY 
FOR DSARS AND FOI RESPONSE?
Organizations and governments, need Nuix Neo Data Privacy 
to streamline DSARs and FOI response, without increasing the 
workload of their existing team.

Ask yourself:

 > Are you overwhelmed with a backlog of information access 
requests?

 > Do you struggle to meet DSARs/FOI response deadlines?
 > Are you struggling with manual, time-consuming data 

discovery and analysis processes? 
 > What is the impact to public trust from failing to respond to 

information access requests?

Do you have a comprehensive understanding of your data 
landscape to ensure compliance with all relevant regulations?

GET STARTED TODAY
Now is the time to address the increasing number of DSARs 
and FOI requests. Contact us today to discover how Nuix Neo 
Data Privacy streamlines the response process.

Contact us today to find out more: 
www.nuix.com/contact-us
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